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A Guide to VicNet for Ramsey County Coordinators

As a Volgistics Coordinator (assignment level supervisor) VicNet provides you a web based remote
access to your volunteers’ records. Through VicNet you can—

e View and print lists of your volunteers

¢ Update key personal information about your volunteers

¢ Manage the schedule for your volunteers

¢ View and print the schedule for your volunteers

Finding your way to VicNet:
1. Open your Internet at home or anywhere.
2. Go to the Ramsey County website page (www.co.ramsey.mn.us).
3. Hover over Job Opportunities on the navigation bar on the left side of your screen. A fly
out menu will appear, slide down and click on Volunteer & Internships.
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Welcome to Ramsey County, Minnesota

Roseville Library earns LEED Gold
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Departments 4 k Ramsey County’s Roseville Library, the busiest in the state, has been awarded LEED Gold certification
= 7 for its 2010 expansion and renovation project. The award was presented to the Ramsey County Board
of Commissioners on Tuesday.
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(TG e Committee, and Commissioner Jan Parker, liaison to the County Libraries’ Board of Trustees,
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b = Jabs at Ramsey County The library project was featured in "The Year in Architecture 2010: Where Inside and Outside Meet” in
Job Opportunities Other Government Jobs the Dec. 15, 2010, issue of Library Journal and will be featured in the February edition of Metropolis
Libraries Sign up to be notified Magazine for winning the Smart Environments Awards by Metropolis and the International Interior
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Since the expanded library reopened in July:

e Circulation has increased by 14 percent over the same period in 2008.
e Patron visits have increased by an estimated 15 percent.

e Reference statistics are 33 percent higher.

e Library card registrations have increased by 60 percent.
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On Volunteer & Internships page, click on Volunteer Opportunities.
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Volunteer and Internship Opportunities

Citizen Involvement for a Stronger Community

Ramsey County is the second largest county in Minnesota, serving over 511,000 citizens in St. Paul and its surrounding cities.

Ramsey County government utilizes volunteers and interns across departments in a variety of capacities. This partnering —
between citizens and Ramsey County contributes to the building of a stronger community.

Please read the following and click on the link which matches with your interests for more information.
Volunteers

Ramsey County is fortunate to have in excess of 3,000 exceptional citizen volunteers. A number of County programs and
services, as well as community partnerships, would not be possible without the efforts of these remarkable individuals.
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Volunteer opportunities include i who are ch ing to perform services without expectation of

compensation.
Take me to Volunteer Opportunities at Ramsey County.
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On Volunteer Opportunities page, click on, Current Volunteers & Coordinators Login
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Volunteer Opportunities

Votunteon

Citizen Involvement for a Stronger Community
Ramsey County government utilizes volunteers across departments in a variety of capacities. This partnering between citizens
and Ramsey County contributes to the building of a stronger community. Ramsey County is fortunate to have in excess of 3,000

exceptional citizen volunteers. A number of County programs and services, as well as community partnerships would not be
possible without the efforts of these remarkable individuals.

Volunteer Expo - Mall of America - Saturday, February 19th

Visit us at the Ramsey County Volunteer Services booth at the HandsOn Twin Cities Volunteer Expo.

Apply Online to be a Volunteer
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Now you are at the VicNet log in web page:
https://www.volgistics.com/ex/portal.dll/?FROM=24675

HINT: Save this webpage as one of your “favorites” so you can easily get back to it.

To log in:

Your default log in name and password are assigned to you by the System Administrator. You have
the option of changing your password once you are logged in. Contact Volunteer@co.ramsey.mn.us
for additional assistance.

%Iuntee\ Login

Enter your email address and your Ramsey County VicNet password, and then click the Go button.

Login name ]Phoney Baloney

Password Inouuo @

Forget your password?

Close this window | Privacy policy

TAB TOUR:
Click on the tabs with your mouse to move from screen to screen in VicNet

Click on [m to end the session.

Home
News of general interest to all Volunteers and Coordinators, and quick access to the Volunteer Infor-
mation Center features.

0
%Iuntee‘ Ramsey County VicNet

nordinator information for Phoney Baloney

olunteers || My Schedule | Account

Welcome

Welcome to the Ramsey County VicNet. This new online feature gives you an easy
way to keep-in-touch with the volunteer program. You can check your schedule,
Statistics post your volunteer semvice, receive messages, and much more: anytime, and from
Overall any Internet connected computer.

Volunteers: 1114

Cumulative hours of
semvice: 323,659:46

(as of yesterday)

Check your schedule

Watch this space for more volunteer news!

En
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Volunteers

The Volunteers tab is where you can see a list of your volunteers (that is, a list of the volunteers who
have the assignment or assignments you coordinate), look-up information about your volunteers, or

update your volunteer’s information. You can click on a volunteers name to see more detailed infor-
mation for the selected volunteer.

o
%Iuntee\ Ramsey County VicNet

Coordinator information for Phoney Baloney

Home MyScheduIe Account

Voluntee

Name Assignment Role

‘ McTester, Hester Office Assistant Assigned

volunteersenvices@co.ramsey.mn.us

1 volunteers listed

En

Close this window | Privacy policy

- yolunteern Ramsey County VicNet

Coordinator information for Phoney Baloney

Home || Volunteers || My Schedule || Account

Hester MCTester Return to volunteers

Contact Information

First name: IHester

Last name: [McTester

Street 1 [123 Sunnyside Lane
Street 2: ]

City: [Pleasantville
State: [MN =] zip: [55555
Home phone: W
Work phone: W
Cell phone: W

Email address ]voIunteerservices@co.ramsey.mr

b £

Emergency Contact
The volunteer's emergency contact information.

Make changes as needed and Save in each section. Click on Return to volunteers to go back to
the Volunteers tab.
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My Schedule

You can view, print, and manage the schedules for the assignment (or assignments) you supervise
on the ‘My Schedule’ tab in VicNet. Schedule management includes being able to add and remove
volunteers from schedule openings, change the times volunteers serve, and changing the frequency
for regular volunteers; all in real time. If you are interested in managing your volunteers’ schedules
through VicNet, contact your department's Volunteer Services staff.

— yorunteew, Ramsey County VicNet

Coordinator information for Phoney Baloney

Home || Volunteers Account

February 2011

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Jan 30 Jan 31 1 2 3 4 5

6 7 8 9 10 1 12
Account

You can change your VicNet passwords on the VicNet ‘Account tab.’

o
%Iuntee\ Ramsey County VicNet

Coordinator information for Phoney Baloney

Home || Volunteers || My Schedule

Change your password

You can change the password you use to access your volunteer information. Enter your current password, enter your new
password twice, and then click the Save button.

Enter your current password here: Enter your new password here:

Enter your new password again

|

This is the end of the Tab Tour. If you have questions contact Volunteer@co.ramsey.mn.us.
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