
A Guide to VicNet for Ramsey County Coordinators 
 
As a Volgistics Coordinator (assignment level supervisor) VicNet provides you a web based remote 
access to your volunteers’ records.  Through VicNet you can— 

• View and print lists of your volunteers 
• Update key personal information about your volunteers 
• Manage the schedule for your volunteers 
• View and print the schedule for your volunteers 

 
Finding your way to VicNet: 

1. Open your Internet at home or anywhere. 
2. Go to the Ramsey County website page (www.co.ramsey.mn.us).    
3. Hover over Job Opportunities on the navigation bar on the left side of your screen.  A fly 

out menu will appear, slide down and click on Volunteer & Internships. 
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On Volunteer & Internships page, click on Volunteer Opportunities. 

On Volunteer Opportunities page, click on, Current Volunteers & Coordinators Login 
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Now you are at the VicNet log in web page:  
https://www.volgistics.com/ex/portal.dll/?FROM=24675 

HINT: Save this webpage as one of your “favorites” so you can easily get back to it. 

To log in:  
Your default log in name and password are assigned to you by the System Administrator.  You have 
the option of changing your password once you are logged in.  Contact Volunteer@co.ramsey.mn.us 
for additional assistance. 

TAB TOUR: 
Click on the tabs with your mouse to move from screen to screen in VicNet 
 
Click on to end the session.      
 
Home 
News of general interest to all Volunteers and Coordinators, and quick access to the Volunteer Infor-
mation Center features. 
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Volunteers  

The Volunteers tab is where you can see a list of your volunteers (that is, a list of the volunteers who 
have the assignment or assignments you coordinate), look-up information about your volunteers, or 
update your volunteer’s information.  You can click on a volunteers name to see more detailed infor-
mation for the selected volunteer. 
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Make changes as needed and   in each section.  Click on Return to volunteers to go back to 
the Volunteers tab. 

https://www.volgistics.com/ex/portal.dll/Job?ACT=24&ID=83xW6IKClLK9myebm5pU0rRH43ogg0lG�


My Schedule 

You can view, print, and manage the schedules for the assignment (or assignments) you supervise 
on the ‘My Schedule’ tab in VicNet. Schedule management includes being able to add and remove 
volunteers from schedule openings, change the times volunteers serve, and changing the frequency 
for regular volunteers; all in real time. If you are interested in managing your volunteers’ schedules 
through VicNet, contact your department's Volunteer Services staff. 
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Account 

You can change your VicNet passwords on the VicNet ‘Account tab.’ 

 

This is the end of the Tab Tour.  If you have questions contact Volunteer@co.ramsey.mn.us. 
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