
HELPFUL SERVICES 
 

Security 
 
When the permit holder is required to have 
security service personnel present at their event, 
(concerts or other specified events) arrangements 
must be coordinated in advance with Ramsey 
County Sheriff’s Department.  Security personnel 
are provided at an additional fee to the permit 
holder.  Every effort will be made to limit any 
required security services to those necessary for the 
comfort and safety of the people attending the 
event. 
 
Enclosed is an information sheet that provides 
additional information on security fees and process 
for reserving security personnel. 

 

Catering 
 
Catered food service is available to group users of 
Aldrich Arena.  If catering services are necessary, 
please contact the Ramsey County Parks and 
Recreation Department to receive a list of current 
catering service providers. 
 
Food and beverage sales within Aldrich Arena are 
the exclusive right of food service providers.  The 
scheduling of the concession stand operating hours 
and conditions should be coordinated with the  
food vendor and Ramsey County.  All profits from 
concession sales shall be retained by vendor and 
Ramsey County. 

 

Tickets 
 
Permit holders are responsible for printing their 
own event tickets.  Ramsey County can refer the 
permit holder to area suppliers. 

 

 

 

 
 

Insurance 
Permittee agrees to carry the required certificate of 
insurance for comprehensive general liability in the 
minimum amount of $1,500,000 per occurrence, 
$1,500,000 general aggregate, $1,500,000 food 
product liability per occurrence (if applicable) and 
fire/property damage in the amount of $100,000 
per occurrence.  The required insurance certificate 
must name Ramsey County, its officials, agents, 
employees and volunteers as additional insureds.  
A copy of the certificate must be submitted to the 
Ramsey County Parks and Recreation Department 
administrative office THIRTY (30) DAYS PRIOR 
TO THE SCHEDULED EVENT.  Permittee shall 
furnish County with Certificate of Insurance that 
verifies such insurance is in full force throughout 
the term of permit. 
 

Indemnification 
 
Permittee shall defend, indemnify and hold 
harmless the County against all actions, claims, 
demands, liabilities and damages, whether to 
persons or property or both, which may be 
imposed upon or incurred by the County as a 
consequence of, or arising out of, any act, default 
or omission on the part of the Permittee in 
connection with the activity which the Permittee is 
conducting. 

 

On Premises Advertising 
 
The Aldrich Arena attraction board on White Bear 
Avenue is the exclusive property of Ramsey 
County Parks and Recreation Department.  On 
behalf of the permit holder and its event, Ramsey 
County will, upon request, provide non-exclusive 
advertising of event up to three (3) days prior to 
scheduled event to be shared with other agencies. 


