R amseyCounty
Care Center

Dedicated to quality care
with compassion and respect
for human dignity

Ramsey County Care Center
2000 White Bear Avenue
Maplewood, MN 55109
651-777-7486

fax: 651-251-2477
WWw.co.ramsey.mn.us/nh

Services

Ramsey County Care Center is 100% Medicare and
Medicaid certified and accepts residents with insurance
and HMO plans.

Skilled Medical Services:

= Respiratory services
Comprehensive wound care
Pain management

Post surgical recovery
Infusion therapies
Orthopedic, neurological and
cardiac recovery services

Skilled Rehabilitation Care
= Physical therapy

e QOccupational therapy
= Speech pathology

e Short term stay

Long Term Care
= Providing assistance with
activities of daily living

Dementia Care
e For individuals with Alzheimer’s
or other dementia

Outpatient Rehabilitation Services

Respite Care

e For short-term
stays of
1-4 weeks

Hospice Care

On site services:
< Audiologist
Laboratory
Optometry
Podiatry
Psychiatry
Psychology
X-ray

Features

Solarium with a kitchenette

Weekly faith-based services
Volunteer chaplain

Personalized dining services
Individualized diets

Private and semi-private rooms
Space for private parties

Snack and gift shop

Complimentary coffee for visitors
Magnificent walkways, gazebos,
flower beds and gardens

Secured, monitored courtyard

Large picture windows throughout
including resident rooms

Phone and cable access in each room
WiFi - Wireless internet capabilities
Code alert system for personal safety
Over 200 volunteers

Full service beauty/barber shop
Daily activities that promote social and
emotional development

Active Foundation

Ramsey County Care Center’s special
annual events throughout the year

Mission

Ramsey County Care Center is dedicated to
providing quality care with compassion and
respect for human dignity for those adult
residents of Ramsey County who need long term
or rehabilitative care and cannot be cared for
in their own home, including those who are
difficult to place in private sector nursing homes.

We are conveniently located near Aldrich Arena
on White Bear Ave in a residential setting.
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RAMSEY COUNTY

Ramsey County Care Center
2000 White Bear Avenue
Maplewood, MN 55109
651-777-7486
fax: 651-251-2477
WWW.co.ramsey.mn.us/nh

Ramsey County Care Center does not discriminate
in access to or provision of its services



Tradition

Our commitment to basic
family values such as hard
work, respect and service to
others is more than a business
philosophy — it is a tradition.

Since the 1800’s these values
have been a part of everyday
life for the seniors we serve. By
listening and responding to our
customer’s needs throughout
the years, we have proudly
earned an excellent reputation
and become a leader in the
industry for our dedication to
guality care and service.

The key to providing quality
care to residents is building
strong, trusting relationships
between the individual
resident, family members and
staff. In addition to our focus
on quality care, Ramsey
County Care Center believes
in the importance of improving
quality of life for our residents.

“Dedicated to quality care with
compassion and respect for human dignity”

Commitment

A warm, caring, and confident staff meet
the needs of the individuals we serve by:
= preserving dignity

nurturing the spirit

encouraging independence
celebrating individuality

The first measure of success is our strong
desire to help others, provide
personalized care and to focus on
strengths.

State and Federal regulators recognize
our success every year with their
evaluations of Ramsey County Care
Center and its compliance with State
and Federal standards and regulations.
Families also express their high
satisfaction with care and services on
the annual customer satisfaction survey.
We continue to measure our success by
the quality of the individual relationships
we build with our residents, family
members and community.

Services

Ramsey County Care Center is designed
to accommodate residents with varying
healthcare needs. Utilizing a resident-
focused team approach we provide
individual attention to the unique needs
of each resident. This approach is
designed to maintain the independence
and dignity of our residents.

We have many services to meet the
needs of our residents, including our
skilled rehabilitation program, which
is customized to meet the needs of each
resident as they progress through their
recovery.

“Ramsey County Care Center
has a soul.”

- Michael T. Spilane, M.D., Medical Director
Head, Division of Geriatrics,
Regions Hospital

You

The foundation of Ramsey
County Care Center’s care is
our resident-centered approach
to living. We believe that each
resident is unique.

We recognize that dignity,
respect and self-worth are basic
human needs.

We strive to preserve dignity,
nurture the spirit, and enhance
independence.

“The staff not only
care for the residents,
but about the residents”

-a family member



